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CLIENT TECHNOLOGY REFRESH UPDATE [ Formal Action/Request

Information Only

O Other

FROM:

Mr. Karl Heckart, AOC ITD Director & CIO

SUMMARY:

As a followup to his discussion about technology upgrades at the June 6 annual meeting, Karl
Heckart will detail the timeline for the upcoming ACAP client technology refresh around the state
now that AOC has completed its internal rollout and incorporated the lessons learned. He will
also discuss the various risks that AOC continues to track and mitigate in relation to the
statewide project.
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